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1 StayLinked Solution Components

StayLinked™ is a software product that provides a complete solution for managing your wireless
terminals and their host telnet sessions. This section describes the components of the StayLinked

system.

1.1 Wireless Terminal

StayLinked Thin Client

Dynamic or Static IP Address
Server IP Address and Port Number
Wireless Network Infrastructure

1.2 Administrator Workstation

StayLinked ™ Administrator

Windows XP or newer Windows OS

Windows Server 2003 or newer Windows Server OS
Workstation is not dedicated to StayLinked

1.3 Server Hardware

StayLinked ™ Server

Local VT100 Application Programs
Access to other 5250, 3270 or VT Hosts
StayLinked ™ Java Programs

Java Virtual Machine
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2

Planning and Installation

As with any software, some planning is necessary to ensure a successful installation. Use this planning
information to help you install the StayLinked components.

2.1 Installation Summary

Ensure that all minimum requirements have been met on the Windows Server where StayLinked
will be installed.

Designate a Windows PC that will be used to manage the StayLinked Server. This PC need not
be dedicated to the administration task. You can install the StayLinked Administrator onto the
same Windows machine where the StayLinked Server is installed.

Install the StayLinked Server Software onto the Windows Server by running the StayLinked
Server Setup program.

On the server, start the StayLinked Server Service or run the ‘startstaylinked.bat’ program.
Install the StayLinked Administrator onto the designated management PC.

Start the StayLinked Administrator and connect to the StayLinked Server.

Take note of the Server S/N that will be displayed in the Administrator Server List.

Provide the Server S/N in order to acquire your StayLinked License Key

Use the StayLinked Administrator to install your StayLinked License Key.

Flash your RF device with the appropriate StayLinked Client software and configure the device.
Use the StayLinked Administrator to install keyboard maps for your RF devices.

Use the StayLinked Administrator to configure your Telnet Host or Hosts.

Connect the StayLinked RF device to the StayLinked server and get to work.

2.2 Server Requirements

2.2.1 Hardware Requirements for the Server on 32-bit Windows

Pentium 4 running at 1GHz — Minimum

512 MB RAM — Minimum

110 MB DASD - StayLinked base code and all languages
Network Interface

2.2.2 Hardware Requirements for the Server on 64-bit Windows

Intel Core i3 with 2 Cores — Minimum

2 GB RAM — Minimum

110 MB DASD - StayLinked base code and all languages
Network Interface

2.2.3 Software Requirements for the Windows Server

Windows XP or newer Windows OS
e Administrator or equivalent authority is required to install StayLinked.

2.3 Administrator PC Requirements

2.3.1 Hardware Requirements for the Administrator PC

Pentium 133 MHz or greater

64 MB Ram — Minimum

200 MB Hard Disk Space — StayLinked Administrator
Network Interface
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2.3.2 Software Requirements for the Administrator PC

e Windows XP or newer Windows OS
Windows Server 2003 or newer Windows Server OS
UDP and TCP/IP access to the StayLinked Server

2.4 Network Requirements

2.4.1 Wireless Network

e Wireless Access Points — These devices must be active, functional and have IP access to the
StayLinked Server machine.

o Wireless RF Devices — These devices must be configured for access to the Wireless Access
Points and have IP access to the StayLinked Server machine.

o Wireless Network Security Infrastructure — StayLinked is compatible with virtually all Wireless
Network Security implementations.
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3 Installation and Upgrade Steps

This section describes the installation of the StayLinked Server and the StayLinked Administrator. For
existing StayLinked Customers, this section also describes the steps required to upgrade your StayLinked
Server and Administrator software to the latest version. All of the installation and upgrade packages are
available for download from the StayLinked portal. Those StayLinked customers who have a current
Maintenance Agreement in force are entitled to these StayLinked upgrade packages.

3.1 StayLinked Server Installation

This section walks you through the installation of the StayLinked Server application onto a Windows
Server platform. Once you have completed the installation, you will be running the latest version of
the StayLinked Server. No further updates or upgrades will be required.

3.1.1 Installing StayLinked onto the Windows Server

This procedure installs the StayLinked Server software onto the Windows Server machine.

Step A: The StayLinked Server program is installed onto the Windows Server using an installer
program that is run on the same Windows Server. Download the Windows Server Setup ZIP
package from the StayLinked Portal. Extract the SETUP.EXE file from the ZIP into a folder on the
Server machine. Launch the installer by executing this SETUP.EXE program on the Windows
Server.

(The following screens should be similar to but not necessarily exactly what you will see.)

. Please wait while Setup is loading...
verifying installer: 56%c

Step B: You are now presented with the Welcome Screen. Click the Next button to continue.

. StayLinked Server for Windows (64-bit) Setup — X

Welcome to the StayLinked Server
for Windows (64-bit) Setup Wizard

This wizard will guide you through the installation of
StayLinked Server for Windows (54-bit).

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

“fou are about to install:

Version 15.0.0 Build 206
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Step C: Review the three License Agreements and if you agree to the terms, press the | Agree
buttons to continue.

Staylinked Server for Windows (64-bit) Setup

License Agreement

Please review the license terms before instaling StayLinked Server for Windows .
(84-bit).

Staylinked License Agreement

ETAYLINKED ® SOFTWARE
END USER. LICENSE AGREEMENT

3

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE DOWMLOADING, OPEMING ANDfOR
UISIMNG SOFTWARE PROVIDED TO YOU BY LICENSOR, AS IT CONTAINS THE TERMS AND
CONDITIONS BY WHICH LICENSOR. OFFERS TO LICENSE THE SOFTWARE.

BY CLICKING OM THE 'YES' BUTTON AND USING STAYLINKED, YOU ARE CONSENTING TO
BE BOUMND BY THIS AGREEMENT. IF YOU DO MOT AGREE TO ALL OF THE TERMS OF
THIS AGREEMENT, CLICK THE 'NO' BUTTON AND THE INSTALLATION PROCESS WILL
STOP, DO NOT USE STAYLINKED IF YOU DO NOT WANT TO BE BOUND BY THIS

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install StayLinked Server for Windows (54-bit).

StayLinked Corporation

[ < Back “ I Agree I[ Cancel

Step D: Select a location for the StayLinked Server. Press Next to continue.

Staylinked Server for Windows (B4-bit) Setup

Choose Install Location
Choose the folder in which to install StayLinked Server for Windows (54-bit),

Setup will install StayLinked Server for Windows (64-bit) in the following folder. To install in a
different folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

C:\Program Files\Stay-Linked

Space required: 186, 7MB
Space available: 62, 2GE

StayLinked Corporation
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Step E: Setup provides the ability to specify the Start Menu folder in which StayLinked Server
shortcuts will reside. When you are ready to proceed with the installation, click the Install button.

Staylinked Server for Windows (64-bit) Setup

Choose Start Menu Folder
Choose a Start Menu folder for the Staylinked Server for Windows {64-bit) shortouts,

Select the Start Menu folder in which you would like to create the program's shortcuts, You
can also enter a name to create a new folder.

tayLinked Server

Accessories
Administrative Tools
CutePDF

Games

Java

Java Development Kit
Maintenance

Microsoft Office Live Meeting 2007
Microsoft Silverlight
NetBeans

Startup

Stay-Linked Administrataor

StayLinked Corporation

| <Back || Instal

Step F: You can monitor the progress as the StayLinked Server is installed onto your machine.

Staylinked Server for Windows (64-bit) Setup

Installing
Flease wait while StayLinked Server for Windows (64-bit) is being installed.

Extract: jum.dll

Extract: verify.dll... 100%

Extract: w2k_lsa_auth.dll... 100%

Extract: wedetect.dl... 100%:

Extract: zip.dil... 100%

Output folder; C:\Program Files\Stay-Linkedjre'binnew_plugin

Extract: mevort.dl... 100%:

Extract: npjp2.dll... 100%

Output folder: C:'\Program Files\Stay-Linkedjre'bin\server

Extract: Xusage.txt... 100% |:|
Extract: jwm.dl il

StayLinked Corporation

Cancel
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Step G: After the StayLinked Server is installed onto your Windows Server, a prompt will be
displayed asking if you would like to run the StayLinked Server as a Windows Setvice.

¢ ] Staylinked Server for Windows (64-bit) Set...

Run Stay-Linked as a Service?

Click ‘Yes’ to have the StayLinked Server run as a service on your Windows Server. This is the
recommended configuration. If you select this option, please make sure to review the service
settings using the ‘Services’ control panel applet. You may remove the service by running the
‘uninstallstaylinked.bat’ program that resides in the folder where the StayLinked server was
installed.

Click ‘No’ if you wish to manually start the StayLinked Server. If StayLinked is not run as a
service, then you will need to manually start the server using the ‘startstaylinked.bat’ program that
resides in the folder where the StayLinked server was installed. In this configuration, the server
will only run while the current user remains logged onto the Windows Server machine. You may
install StayLinked as a service by running the ‘installstaylinked.bat’ program that resides in the
folder where the StayLinked server was installed.

Step H: If you selected to install as a service, and after the StayLinked Server Service is created,
a prompt will be displayed asking if you would like to start the StayLinked Server Service right
now.

i ] Staylinked Server for Windows (B4-bit) Setup

Would you like to start the Stay-Linked Server Service Mow?

Step I: If you selected to install as a service, another prompt will be displayed reminding you to
review the Service Settings.

L] Staylinked Server for Windows (64-bit) Setup

Make sure to review the Service Settings for the Stay-Linked Server using the
Services control panel applet.

Optimal settings are to have the service start automatically and to NOT allow the service to
interact with the desktop.
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Step J: A completion screen will display when the StayLinked Server installation has finished.
Click the Next button to continue. (You can right-click in the progress information box to copy the
details to the clipboard. This information can be provided to StayLinked Technical Support if there
are any difficulties with the installation of the StayLinked Server onto your machine.)

Staylinked Server for Windows (64-bif) Setw

Installation Complete
Setup was completed successfully,

Completed

Extract: staylinked.jar... 100%

Output folder: C:\Program Files\Stay-Linked

Create folder: C:\Program Files\Stay-LinkedYoags

Create folder: C:\Program Files\Stay-Linked\files

Create folder: C:\Program Files\Stay-Linked\jmages

Execute: "C:\Program Files\Stay-Linked\jnstallstaylinked.bat™
Execute: "omd.exe” C net start "Stay-Linked Server”™

Cutput folder: C:\Program Files\Stay-Linked

Created uninstaller: C:\Program Files'\Stay-Linked\uninstall.exe
Completed

StayLinked Corporation

Cancel

Step K: A final installation completion confirmation screen is displayed. Click the Finish button
and the installation of the StayLinked Server is completed.

Staylinked Server for Windows (64-bit) Setw

Completing the Staylinked Server
for Windows (64-bit) Setup Wizard

StayLinked Server for Windows (54-bit) has been installed on
your computer,

Click Finish to close this wizard.

< Back Cancel
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3.2 Administrator Installation

The StayLinked Administrator should be installed after the StayLinked Server installation has been
successfully completed.

3.2.1 Installing the StayLinked Administrator onto a Windows PC

Log on to the network using the PC that is to be designated as the Administrator for StayLinked.
Download the StayLinked Administrator Setup ZIP package from the StayLinked Portal. Extract
the SETUP.EXE file from the ZIP into a folder on the Windows PC. Launch the installer by
executing this SETUP.EXE program on the Windows PC.

(The following screens should be similar to but not necessarily exactly what you will see.)

On the Welcome Screen, click the Next button.
b
[ staylinked Administrator Setup = | —

Welcome to the Staylinked
Administrator Setup Wizard

This wizard will guide you through the installation of
Staylinked Administrator.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

“fou are about to install:

Version 12.1.0 Build 148

i [ Next > ] ’ Cancel ]

Please read the three license agreements and, if you agree, click the | Agree buttons.

-

r
. Staylinked Administrator Setup ] e
License Agreement
Flease review the license terms before installing StayLinked Administrator, .

Staylinked License Agreement

STAYLINKED® SOFTVWARE -
f EMD USER LICEMNSE AGREEMENT I

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE DOWMLOADING, OPENING AMD /OR
LISING SOFTWARE PROVIDED TO YOU BY LICENSOR, AS IT CONTAINS THE TERMS AND
COMNDITIONS BY WHICH LICENSOR OFFERS TO LICEMSE THE SOFTWARE.

BY CLICKING OM THE "YES' BUTTON AND USIMG STAYLINKED, YOU ARE CONSEMTING TO
BE BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF

THIS AGREEMENT, CLICK THE 'NO' BUTTOM AND THE INSTALLATION PROCESS WILL

STOP. DO NOT USE STAYLIMKED IF YOU DO NOT WANT TO BE BOUND BY THIS -

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
W agreement to install StayLinked Administrator.

M| StayLlinked Corporation

W < Back ][ I Agree ] [ Cancel
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Setup provides the ability to specify an installation location for the StayLinked Administrator.
When you have selected the location, click the Next button.

r ™
[ staylinked Administrator Setup E‘_lg

Choose Install Location
Choose the folder in which to install StayLinked Administrator, .

Setup will install StayLinked Administrator in the following folder. To install in a different
folder, dick Browse and select another folder, Click Mext to continue.,

Destination Folder

C:\Program Files\Stay-Linked Administrator

Space required: 13.3MB
Space available: 62.0GE

I | <Back || MNext> | [ cancel |

e

Setup provides the ability to specify the Start Menu folder in which StayLinked Administrator
shortcuts will reside. When you are ready to proceed with the installation, click the Install button.

r B
[ staylinked Administrator Setup E‘_‘ﬂ

Choose Start Menu Folder .

Choose a Start Menu folder for the StaylLinked Administrator shortcuts,

Select the Start Menu folder in which you would like to create the program's shortouts. You
can also enter a name to create a new folder,

tayLinked Administrator

Accessories
Administrative Toolz 5
CutePDF

Games

Java

Java Development Kit
Maintenance

Microsoft Office Live Meeting 2007
Microsoft Silverlight

»

m

MetBeans | 4
1 Startup

Sby-Linked Windows Client -
| ]
L < Back ][ Install ] [ Cancel
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A progress screen will provide status information as the StayLinked Administrator is installed.

r B
. Staylinked Administrater Setup Cr| P ——"—
Installing
Please wait while StayLinked Administrator is being installed. .
Reqistering: C:\Windows\system32\Previews.dll
-
[l Registering: C:\Program Files\Stay-Linked Administrator ool 10.dl -

Extract: MD5.dll... 100%

Cutput folder: C:\Windows\system32

Cutput folder: C:\Windows\system32

Skipped: MEWINSCK. ocx

Registering: C:\Windows'system32\WMSWINSCK. OCX
Skipped: unzip32.dl

. Skipped: zip32.dl 2
Extract: Preview5.dl... 100% r
" Registering: C:\Windows'system32\Previews.dll ™

M| Stavlinked Corporation

Cancel

(]
e
-~
m
]
=3
W

A completion screen will display when the StayLinked Administrator installation has finished. Click
the Next button to continue. (You can right-click in the progress information box to copy the
details to the clipboard. This information can be provided to StayLinked Technical Support if there
are any difficulties with the installation of the Administrator onto your PC.)

r B
. Staylinked Administrator Setup L ———
Installation Complete
Setup was completed successfully, .
Completed
[l Output folder: C:\Program Files\Stay-Linked Administrator -

Extract: voxmlid.reg... 100%

Execute: Tregedit” /s "C:\Program Files\stay-Linked Administratorvcxml10.reg”

Output folder; C:\Program Files\Stay-Linked Administrator

Created uninstaller: C:'\Program Files'\Stay-Linked Administratoruninstall.exe

Output folder; C:'\Program Files\stay-Linked Administrator

Create folder: C:\Users\mark\AppData'\RoamingMicrosoft\windows\Start Menu'Prog. ..
Create shortcut: C:\Wsers\mark\AppData'\Roaming\Microsoft\Windows\Start Menu'Pr... —
Create shortcut: C:\Wsers\mark\AppData'Roaming Microsoft\Windows\Start Menu'Pr. .. ‘E
Completed =

M| Stavlinked Corporation

Cancel
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A final installation completion confirmation screen is displayed. Click the Finish button and the
installation of the StayLinked Administrator is completed.

-
. Staylinked Administrator Setup 1| Lo ——.

Completing the Staylinked
Administrator Setup Wizard

StayLinked Administrator has been installed on your
computer.

Click Finish to dose this wizard.

Cancel

3.3 Upgrading the StayLinked Server

If you are not already running the latest version of the StayLinked Server, we would recommend that
you upgrade to the latest version. The upgrade procedure will preserve all of the server settings and
device settings that you have previously configured.

StayLinked upgrades are installed using the Windows Server Upgrade program. The StayLinked
Upgrade can be downloaded from the StayLinked Portal site at http://www.staylinked.com/portal.
After downloading the ZIP, extract the ‘UPDATE.EXE’ to a folder on the StayLinked Server machine
and run the update program from that location. It is recommended that the StayLinked Server
Upgrade only be performed while the StayLinked Server is NOT running. If the StayLinked Server is
running when the upgrade is performed, then the server will be stopped automatically. After the
upgrade is completed, you will be prompted to restart the StayLinked server.

3.4 Upgrading the StayLinked Administrator

If you are not already running the latest version of the StayLinked Administrator, we would
recommend that you upgrade to the latest version. The upgrade procedure will preserve all of the
server list entries that you have previously configured.

StayLinked upgrades are installed using the StayLinked Administrator Upgrade program. The
StayLinked Administrator Upgrade can be downloaded from the StayLinked Portal site at
http://www.staylinked.com/portal.

After downloading the ZIP, extract the ‘UPDATE.EXE’ to a folder on the Administrator PC and run the
update program from that location. It is recommended that the StayLinked Administrator Upgrade
only be run while the StayLinked Administrator is NOT running. Once applied, the upgrade will take
effect when the StayLinked Administrator is restarted.
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4 Using StayLinked on the Windows Platform

This section describes the operation of the StayLinked Server on the Windows Platform. Operations
include starting the server, ending the server, backing up the server configuration and tuning the server
performance.

4.1 Starting the StayLinked Server

The StayLinked Administrator communicates with the StayLinked Server, so it is required that the
StayLinked Server process be running before continuing. Starting the server now will enable you to
acquire the server serial number that you will need in order to obtain your StayLinked License Key.
The StayLinked Server will run as a Windows Service.

If you selected this option at installation time, please make sure to review the service settings using
the ‘Services’ control panel applet. Optimal settings are to have the service start automatically and to
NOT allow the service to interact with the desktop. You will find the ‘StayLinked Server’ service listed
in the ‘Services’ control panel applet. Use the ‘Start’ option in the services panel to start the server.
Once the server service is running, connect the StayLinked Administrator and you will be able to view
the server serial number that is displayed on the StayLinked Administrator Server List.

You will manually start the StayLinked Server.

If StayLinked is not run as a service, then you will need to manually start the server using the
‘startstaylinked.bat’ program that resides in the folder where the StayLinked server was installed. In
this configuration, the server will only run while the current user remains logged onto the Windows
Server machine.

If you use the manual start method, then after the server is started, you will be able to view the server
serial number that is displayed on the StayLinked Emulation Server Splash Screen as follows:

=10lx]

Server Version: 14.0.0
Server Build: 150
Server SMN:  72C575AC
Up-time: 12 days, 22 hrs, 14 mins, 33 secs

Total Connections: 1

In either case, please note the Server Serial Number value. You will need to provide this value in
order to have a License Key generated for your server machine.

4.2 Ending the StayLinked Server

The StayLinked Administrator provides a ‘Terminate Server’ menu option from the ‘Manage
Connections’ dialog. This is the preferred method to shut down the StayLinked server.

Alternately, you may end the StayLinked Server service.

Using either method, if there are any active emulation sessions running on the server when the
StayLinked Server is ended, those sessions will be terminated. Connected devices that are awake
and active during the shutdown process will be automatically returned to the StayLinked Main Menu
on the device. Those connected devices that were asleep during the server shutdown will have
different behaviors depending upon the status of the server. If the StayLinked Server is running when
the device is awaked, the device will display a ‘[Session Ended] message. If the StayLinked Server is
not running when the device is awaked, the device will display a ‘[Linking]’ message. In either case,
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press the appropriate key to return to the StayLinked Main Menu.

4.3 Server Backup and Restore

Following is a list of the StayLinked files and folders that should be included in your backup
processing.

/qibm/userdata/stay-linked/config/*.*
/gibm/userdata/stay-linked/deploy/*.*
/qibm/userdata/stay-linked/devices/*.*
/qibm/userdata/stay-linked/manifests/*.*
/gibm/userdata/stay-linked/images/*.*

Note that the contents of the devices directory cannot be copied or backed up while the server
process is running. This directory includes the secure database of Administrator user accounts
which is locked during use.

StayLinked maintains backup copies of each configuration XML document that are time-stamped
and stored along with the master copies listed above. These backup copies of the configuration
files are generated each time the StayLinked Administrator saves changes to one of the files. The
StayLinked Server maintains ten backup copies for each configuration file. These backup copies
will allow you to possibly recover a previous configuration of the server.

4.4 StaylLinked Server Memory Requirements

We recommend that the StayLinked Server process have access to at least 1IMB of RAM per device
session plus 25% for overhead. If you intend to connect 100 concurrent devices, then we would
recommend at least 125MB of RAM be available to the StayLinked Server process at all times. (100
devices X 1MB + 25%)
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5 Final Installation Steps

This section describes the final steps required to complete new StayLinked installations. These steps
include installing license keys, selecting and installing keyboard maps and installing software onto RF
devices.

5.1 Installing StayLinked License Keys

StayLinked provides centralized management of concurrent user licenses for your RF devices. You
are no longer required to manage individual licenses for each and every device you manage. With
StayLinked, you manage a single StayLinked License Key on your StayLinked Server which
determines how many of your devices can run StayLinked Sessions at the same time. StayLinked
License Keys are linked to the unique serial number of your Windows server. You can retrieve this
unique server serial number from the StayLinked Administrator after connecting to the StayLinked
Server. You must provide this serial number in order to have a StayLinked License Key generated for
your installation. Please refer to the ‘Running the Administrator for the First Time’ section of the
‘StayLinked Server and Administrator User Guide’ for more detailed instructions.

5.2 Installing Keyboard Maps

StayLinked provides centralized management of keyboard maps for your RF devices. Before you can
get started using StayLinked with your RF devices, you must load the appropriate keyboard maps
onto the server. When an RF device connects to the StayLinked Server, the connection process will
look for a keyboard map for your device and the target terminal emulation type. If an appropriate
keyboard map is not found, then the device will not be able to start a StayLinked Session. You must
use the StayLinked Administrator to load the keyboard maps for your RF devices. Please refer to the
‘Managing Keyboard Maps’ section of the ‘StaylLinked Server and Administrator User Guide’ for more
detailed instructions for installing keyboard maps for your devices onto the StayLinked Server.

5.3 Installing Software onto your RF Devices

StayLinked provides thin-client software for your RF devices that, once installed, will connect to the
StayLinked Server and provide highly reliable wireless terminal emulation. The StayLinked Client
Software is available for download from the StayLinked portal site. Each StayLinked Client has a
‘User Guide’ and a ‘Support Guide’ available in PDF format. The ‘Support Guide’ describes the
installation and setup procedure for the specific device. The ‘User Guide’ describes the features and
functions of the StayLinked Client Software. Once installed and configured, you will be able to
connect to the server and get started.
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6 Summary and Contact Information

The features are included as part of the StayLinked solution. Many of these features require specific
Server, Administrator and/or Client versions for access to the complete feature set. With proper
configuration, these tools create many new options for improving the operation and presentation of

emulation to your audience.

For further information or technical assistance, please contact your StayLinked Certified Partner or our

technical support team.

$ StayLinked
13700 Alton Parkway

Suite 160
Irvine, CA 92618

877-StayLinked or (877) 782-9546
Technical Support: (714) 918-7817
Support@StayLinked.com
Main Line: (714) 918-7700

Info@StayLinked.com

Sales@StayLinked.com
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